HenTpanabublii bank Poccniickoii @enepaunu

Uror 6ananca*, TeIC.py0.

O0beM BBIPYUKH**, THIC.pYO.

IIpocs0a BepHYTH aHKETY 10

Crnpoc Ha 0aHKOBCKHE yCIyIH

IV kBaptaa 2011r.

Kon yuactHuka

Kox OKBOJ]

YuCIeHHOCTh pabOTHUKOB**,4ell.

1.0ueHuTE BO3MOKHOCTS HONy4YeHHst Bamu yciyr kpeautHbix opranmsanuii (KO)

Beicokas

[]

Cpennsist

Huskas

[ ]

2.0uenute Banty norpe6Hocts B yciayrax KO

L]

Beicokas

Cpennsist

Huskas

[ ]

3.Kax m3menmicsa Bam cripoc Ha yenyru KO?

[]

YBenanuuics

He n3menuincs

YMenbumics

]

ucnons3oBanuu ycuyr KO

[]

4.0uenure Banry akTHBHOCTE B

Beicokas

Cpennsist

Huskas

[ ]

OtcyTcTBYeT

[ ]

5.0ueHuTe CTENEHb yJI0BIeTBOPeHHOCTH Baiero cripoca Ha yciayru KO

Beicokas

[]

Cpennsist

Huskas

]

OtcyTcTBYeT

[ ]

6.Kax u3menuu ucronp3obanue Bamu yenyr KO cnenyromme daxropsr:

VYeemuunan  He usmeHunn Y MeHbIIMIH

He Bansmn

HGHTCHBHOCTB TIpEAIPUATHSA

CraBku 1o kpeguram KO

CraBku 1o erno3utam B KO

VYposens TapudoB

Ha6op ycayr KO

JIerots! KO npennpustuio

IMpouenypsl obopmieHus

3anpochl Ha HHOPMALHIO*

YBepennocts B KO

Jlpyrue UCTOYHUKH CPEJICTB

Hanoroo6noxenune

* - KO npu oka3aHuu yciayr

7.Ycnyramu kakoro unciaa KO Bel nmons3oBamucs?

N I R N O I O

8.Ycayramu kakux KO u kak yacto Bbl noib30Banucs?

Poccuiickux KO B pernone Yacro Penxo

Hukornaa

| 5 u Gonee I:l

Xotenu Obl
BOCIIOJb
30BaTHCS

| Kox OKOHX

11.Baw Be160p KO n3mennics?

Aa |

Her

12.Kakwue ¢axrops! onpeaennan Bae penrenne?
Hanunuwe onsita corpyandectsa ¢ KO
YBepeHHOCTh B (hrHaHcOBOM mosnoxennn KO
Ipennoxenne KO HOBBIX BUIOB yciIyr
W3menenue KO ycoBuii okazanus yciayr
Haymune y KO onbiTa BHOIIHEOKOHOMIUECKHX ONEpalyii
[Mpumenerne KO KOMIBIOTEPHBIX TEXHOIOTUI

Y nobHoe pacnionoxenue KO

3HAaKOMCTBO ¢ pykoBojurensiMu KO

Vuacrue B karmrane KO

VYposens kBanudukanuu nepconana KO
TpebGoBanue Barreii roloBHOI KOMITAHHH

Pexomennaunu Bamux naptaepos

13. Boutu sm xapaktephs! st KO, ¢ kotopsiMu Bl coTpyanuyaere:

Jla -must Becex

Ja -mis yactu

He 6b1mm

BricTpoTa pemennit

OrnepaTUBHOCTb 00CITYKHBAHUS

Vuer cnietmduku oTpacan

Amnanu3 Bammx norpe6Hocreit

T'uOKOCTb B OKA3aHUU YCIyT

Y 1o6HbIit pexxum paboTh

BeximBocTth TIepcoHajia

ITpouenyps! 0hOpMICHHS TOKYMEHTALNH ITPH OKa3aHUH YCIIyT

yHO6HI)IC W MTOHSATHBIE

CJIOXKHBIE U IJIMTECIIbHBIC

BosmoxHOCTH TIEPETOBOPOB

¢ pykosoacTeom KO | | | |

14. Kak n3MeHHTCs B clieyIolieM kBapranie Bama norpe6HoCTb B:

Yeemuuures He usmenurces

YMeHbIHTCS

IOTOJTHEHHN 0OOPOTHBIX CPEJICTB

(MHAHCHPOBAHUM MHBECTHLIUI

pasMENICHUN CBO60HHLIX JEHEKHBIX CPEACTB

HAJIMYHBIX PYOJIEBBIX CPEACTBAX | | | |

MecTHBIX (pernoHanbubix) KO | | | | |

| HaJIMYHOW MHOCTPaHHOMH BanoTe | | | |

¢ummanos mectHeix KO

HHKaccaluuu

¢unmanos KO u3 apyrux pernonon

KOHBEpTauuu

Poccniicknx KO B apyrux permoHax

BBIITYCKE aKIHH

Wuocrpannsix KO

BBIITYCKE OJITOBBIX 00s3aTenbCeTB*

9.Kax uacto Bei o6pamtanncek B KO 3a nonydeHnem HOBBIX yciyr?

o | | 2 |

|lpas|

10.B u36pannbsix Bamu KO npeobnaznan cienyomuii ypoBeHb

o0ciTyKUBaHUS KavecTsa yciyr
BBICOKHI |:| BBICOKHI |:|

cpenHuit cpenHuit
HU3KUH | HU3KUI

| 0T3;{05|:| 6M6onee|:|

KYIUIE-IPOJAaKe LEHHBIX GyMaF

OGCIIy)KHBaHI/II/I COBOKYITHOTO 0Jra

d)HHaHCHpOBaHPI]/[ JCATCIbHOCTH:

Ha BHYTPEHHEM PBIHKE | |

Ha BHEIIHEM PBIHKE | |

* - B LIGHHBIX Oymarax

Yeaorwcaemurii konneza! Yoenume ewie nemnozo epemenu u

* "Hror 6ananca" mpocraBiseTcs B 00beMe Ha MOCIEeAHUH KaJICHAAPHBIN IeHb MPEIIeCTBYIOIET0 OTYSTHOTO IEPHOa.
*% "O6beM BoIpyukn" 1 "UnCIeHHOCTh pA0OTHHKOB' YKa3bIBAIOTCS B 00beMe 3a KBapTall, KOTOPBII MPEIIIECTBOBAT OTYCTHOMY.

| omeembme, nomaﬂyﬁcma, Ha e6onpocesl, pasmeuieHnble Ha oﬁopome aHKembl




V kBapraa 2011 r.
15.Ecnu B cinenyromem kBapTane Bbl TOTOBBI 00paTUTHCS 32 KPEAUTAMHU, TO
YKQKUTE TIPHMEPHBIE:

MakcumanbHO Cpox
Jler Mec.

Cymmy (B TBIC.) BO3MOJKHBIN st Bac %

B pyOIIsIxX

B BAJIKOTC

I:l( donnap CLIA - 1, espo -2, uena -3, opyeas - 4)
16. Kaxoii BuJ odecrnieuenus (3anora) Ber:

BU/J] BaJIFOThI
HUCIOJIb3YETE

00BIYHO TNIPEUIOKUTH

31aHus, COOpyKEHHs

3eMeIbHbII y4acToK

Manunsl, 060pyjoBaHUC

T'otoBast npoxyxuust (ToBapsI)

ChIpbe, MaTepuabl

Llennble Oymaru

Jlemo3ut

Iapantin npyrux KO

lapantun apyrux npeanpusTuii I:l I:l

FapaHmH OpraHoB BJIACTH

HmymecTBeHHBIE TPaBa

OCHOBHBIE CPE/ICTBA CETBLCKOXO035HCTBEHHBIX I:l I:l

HPENPHUATHI (KpOME NEPEUHCIIEHHBIX BBILIE)

20.Kakue BuIbI OaHKOBCKUX YCIyT Bbi:

B TEKYILEM

KBapraie

Wnkaccanus

KaccoBoe o6cmyxuBaHue

PacueTHoe 00OcTy)XHBaHNE

HHKacco

TUIATCKHBIC TOPYUYCHUSA

YCKH

AKKPEIUTHUBLI B py6J'IHX

B HHOCTpaHHOf;I BaJIIOTE

KpCHHTOBaHHSZ pa3zoBoe

KpeauTHas JIMHUSA

osepapapt

BEKCEJIbHOE

C UCMOJIB30BAHUEM JIPYTUX LIEHHBIX 6yMar

HIIOTCYHOC

IpoekTHOE (pHAHCHPOBAHHE

YCJ'IyFI/I 110 KPEIMTOBAHUIO IEPCOHAJIA IPEATIPUATUS

yCJ’IyFI/I 110 BHCIIDKOHOMHUYCCKUM ONCpanusim

VYeaayru o onepanusiM ¢ FHOCTPaHHOMN BaJIIOTOM

Jleno3utst

ITnactukoBbIe KapTbl

ITo BBITYCKY IEHHBIX Oymar

Mo xymie-npogaxe HEHHBIX Oymar

chyrn C UCIOJIb30BaHHEM TEXHOJIOTUI YAAJIEHHOTO 10CTyIa

C MCIO0JIb30BAaHUEM I/IHTepHeT

JloBepHTENbHOE yIPABICHHE

JIuzunr

DakTOpUHT

DopdelTuHr

Tapantiy (IOPY4UTEIBLCTBA)

KoHcanTiurossie: 110 yciryram 6aHKOB
COCTOSIHHIO PBIHKOB

BJIOXKCHUAM CPEACTB

ERNEENN

HH}opMaMOHHO-aHAINTHIECKHE

bnazooapum Bac 3a omeembul.

Cnpoc Ha 0aHKOBCKHUE YCIYT'H

MOTJIH OBbI

HUCIIOJIb30BAIN

(IPOI0JIKEHHE AHKETDI)
17.Ecnu B cnenyromeM kBapTane Bbl TOTOBBI pa3MeCTHTD ACMO3HT, TO

YKaXXHUTE IIPUMEPHBIC:

MunnManbHO Cpox
Cymmy (B ThIC.) BO3MOXKHBIH 1151 Bac % Jler  Mec.
B pyOIsix
B BaJIIOTE
BUJ] BAJIIOTBI I:l(t)omap CILlIA - 1, espo -2, uena -3, opyeas - 4)

18.Kak B cienyromem kBapTaie y Bac msmenures:

O6beM pacueToB Konuyectso pacyeron

VBenuuures | |

He u3menurcs

YMeHbIuTCes | |

19.Kaxk m3mennres Bam ciipoc Ha yciayru KO B cieyonem Kapraie

YBenuuurcs I:l

BeI npenouTeTe nomyyarh

He u3menurcs |

OTJCIIbHBIC YCIIYTH

MAaKeT yCIIyr

YMeHbIuTCes |

B T.Y. HUCIIOJIB3YyETE HE HUCTI0JIB3YyCTC XoTenu Obl

rnojryqaere B ClIeAyIOLIEM B TCYCHHUE 1oJry4aTb

B oot KO KBapTaie crexyromux 12 mec.

OO0
OO0
OO0
TINnnn

Haw menegpon I




HenTpanbubiii bank Poccuiickoii Pegepannu

Hosacuenus no 3anonunenuro ankemst ""Cnpoc na oanxkoeéckue ycayeu'

ITokazarenu ankeTsl: "Uror 6anaunca", "O6bem Bpipyuxn", "Ynciennocrb padoTuukoB", Bonpocor NeNel5, 17 -
TpeOYIOT KOJMYECTBEHHOTO OTBETA.
[Ipu oTBETE HA APYTHE BOMPOCHI MPOCTABBTE B COOTBETCTBYIOMIEH sueiike 3Hak "V, 6o - "X".

Bonpocbt NeNe 1 - 13 [TIpesnosiaratoT OLEHKH, HCXO/s U3 CUTYAIMH TEKYIIEro KBapraja.

Bonpocsr NeNe 3,11 [IIpeanosararor cpaBHEHHE C IPEABLIYIIMM KBapTaIoOM.

Bomnpocnr Ne 14-19 IIpennonaratoT OLIEHKY IPUMEHUTEIBHO K CICAYIOMIEMY KBApTAIly.

Bompoc Ne 16 Cronber "Moruu 661 HpeIoKUTE" TIPENIOoNaraeT OLEHKY IPUMEHUTEIBHO K CIIeIYIOIeMy KBapTaty,
HE33aBUCUMO OT MCII0Jb30BAHUS B OTYETHOM KBapTale.

Bomnpoc Ne 6 ®axtop "Ipoueaypb opopmienns' MOAPa3yMeBaeT NPOLEAYPbl OQOPMIICHUS IPH OKA3aHUH YCIIYT.
®daxTop "Ipyrue HCTOYHUKH cpeacTB" MIPEIONaraeT OTBET Ha BOIIPOC, KaK MOBIUSIIO Ha
UCIIOJIb30BaHNE OAHKOBCKUX YCIYT HAIMYHME JPYTUX UCTOYHUKOB CPE/CTB, NOTYyYaeMbIX OT JIPYrHX
opranmzaryii nomumo KO.

Bompoc Ne 8 Ecnu Ber none3osamucs yemyramu PKIL (I'PKLI), a He yeryramu KO, To ykaxwure , moxkaiyiicra,

9T0 B MOOMIIBHOM Otoke. dunman "Coepbanka" oTHOCHTHCA K " duimanam KO u3 apyrux pernonos".

B cronbue "Xorean 661 BOCO/Ib30BaThLes " TIOCTABLTE 3HAK B SUCHKE, COOTBETCTBYIOLICH BHIY
KPEAUTHON OpraHU3alli, yCIyraMi KOTOpoil Bl X0Ten Ol BOCHONIB30BAThCS B OyAyIIeM HE3aBHCHMO
OT KCIIOJIb30BAHHS B HACTOSILIEE BPEMsl, HAJIMYHS IUIAHOB M BO3MOXKHOCTH COTPYIHHYECTBA.

Bompoc Ne 9 [ousitre "HoBas, WK AOTOIHUTENBHAS yeayra' MpeAnoaraeT pacCMaTpuBarTh Jiloboe oopaleHne

B KO 3a nonmyuenuem ere oJHON yCIyTH B JIONOJIHEHHE K PaHee MOJIy4EHHBIM, HE3aBUCHMO OT TOTO,
noirydaete i Bel Ty yeiyry BriepBble mim HeT. [loBTopHOE 0OpaleHne 3a eme 0JHIM KpPEIUTOM B
paMKax OJHOI M TOM >k€ KPEIUTHON JIMHUY KaK HOBAsI, FJIH JOTIOJIHUTENIFHAS YCIIyra He PACCMaTPUBACTCS.

Bompoc Ne 12 OTBETHI NPOCTABISIOTCS IIPH JTI0O0M 0TBETE Ha Bompoc 11.

Bompoc Ne 14 OrtBeT cTaBuTCS IpH Hammuuy noTpedHOCTH. OTBET "He n3menurest" 03HaYaET, UTO OTPEOHOCTH
CYIIECTBYET, HO B CIEIYIOIEM KBapTajie He H3MEHUTCS.

[TotpeOHOCTE B ""®uHaHCHpOBaHHH HHBECTHIMIT" TIOAPa3yMeEBaeT MOTPEOHOCTh B CyMMeE, KOTOpast
HeoOXoArMa ISl BIOKEHHI BO BHEOOOPOTHBIE aKTHUBEI. " OGcay:KuBaHHe COBOKYIHOIO Jo.ira' -
roramieHue 00s3aTeNIbCTB, BBIIJIATa IPOLIEHTOB U IPyTUe PacXo/bl, CBSI3aHHBIE C 00sI3aTEILCTBAMH.
COBOKYITHBIH JTONT - 00MIHIA 00heM 0053aTCIBCTB MPEIIPUSITHS.

Bompocekr Ne\e 15, 17 | B stueiike "Cpok" mpoCTaBIseTCS YHUCIO JIET, €CJIM CPOK KPEANUTA MPEBBIMIAET 1 roJl, WM YHUCIO MECSIEB,

€CIIM OH cocTaBJIsieT 12 MecsleB niu MeHblle. B sdelike "Bua Bamorsl" yKaXHUTE B Cllydae Jojjiapa
CIIIA -1, eBpo -2, lieHsl -3, Apyroii BaJIIOTHI -4 . "Cymma" yka3biBaeTcsi B py6JeBOM IKBHBAJICHTe.

Bomnpoc Ne 16 "ToroBasi npoxyKuusi (ToBapsl)" BKIIOYACT B T.4. OYAYIOIIYIO TOTOBYIO IPOIYKIHIO. "OCHOBHbBIE

CPeJCTBA CeILCKOXO03SIiCTBEHHbIX NPeANpUATHii" BKIIOYAIOT CKOT, MHOTI'OJIETHUE HACAKICHUS U JIP.

Bonpoc Ne 20 Ecnu Ber xoTenu Obl mony4ats B OyAynieM Kakoi-1100 B 0aHKOBCKUX YCIYT, TO IPOCTaBbTE 3HAK B
COOTBETCTBYIOIICH sTICHKe CTOJIONA " XoTenu Gbl moyYaTs', HE3aBHCUMO OT TIOJTYYCHHUS B HACTOSIIICE
BpeMsl, HAJIM4Ks IUIAHOB U TOT0, IPEOCTABIACTCA JIM yKa3aHHas ycilyra B Bamem peruose.

"Veayrd ¢ MCnoJib30BaHMEM TEXHOJOTHI YIaJeHHOro AocTyna'" - UCIojib3oBaHue cucreM bank-KmueHr,

Bank-Knuent-Uurepuer, Matepuer, bankomaToB, MoOMIbHBIX Teae(OHOB, Jp.

"' JloBepuTeILHOE YNIpaBJeHue' - YIPABJICHUE JEHEKHBIMHM CPEICTBAMHI M MHBIM HMYIIIECTBOM.

"MoOOMJIBbHBIN 0JI0K"
HaxXoauTcCda Ha 060p0Te CTpaHHIILI )7 npenﬂamaqeﬂ OJI HECKOJIBKHUX ueneﬁ

Bel MOkeTe COOOIIUTE B HEM HEOOXOAMMEBIE CBEIECHHUS:
® Eciu Bl XOTHTE JOMOJHUTE CBOM OTBETHL,

® Ecuu Bel pacnojiaracte KaKUMHU-T1100 NPpECIIOKCHUIMUA WA 3aMCUYaHUAMU, KOTOPBIC MOT'JIA OblL YIy4dlIuTh

pe3yabTaThl WK MEXaHU3M OIPOCOB, MpoBoIUMbIX bankom Poccuu;
® Ecnu Bel XOTHTE BBICKA3aTh CBOU CYXXKIEHUS O IIPOOIEMaX, MIPEIIOKEHUS UIIA IIOTPEOHOCTH, CBsI3aHHBIE C

OKa3aHUEM KpPE€AUTHBIMU OpraHUu3alluIMU 0aHKOBCKUX ycayr.

B cnyuae neobxooumocmu, bBank Poccuu modicem ucnonb306ame yYKa3aHHwill 610K 015 nonydenus Bawux omeemos 6
yeasix OONOIHUMENbHO20 NPOSCHEHUS KAKOU-TUOO0 npobiembl UL CUMYAYUl, C8A3AHHOU C 83AUMOOeUcmeuem OAHKO8 U
npeonpusmuti, opeanusayuti. B amom ciyyae bank Poccuu oopamumca k Bam ¢ coomeememaytowum 3anpocom.

Pexomennaruu momoryT Bam 3amonHuTh ankety. OHaKO, B CIy4ae BOSHUKHOBEHUS KaKUX-THOO
JIOTIOTHUTEILHBIX BOTIPOCOB, 00paTUTECH 1O TesieoHy




Moounvnubtit 610K




